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Ref # 


Hits 


Search Query 


DBs 


Default 
Operat or 


Plurals 


Time Stamp 


S1 


89 


(nice and system). as. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
09:00 


S2 


7 


(GABAYand SHAY). in. 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2009/02/17 
09:00 


S3 


37 


('20030128099' 
"20020087385" 
"20020059283" 
"20030059016" 
"20010043697" 
"20020010705" "4145715" 
"4821118" "5091780" 
"5303045" "5307170" 
"5353618" "5404170" 
"5519446" "5734441" 
"5742349" "5790096" 
"5796439" "6014647" 
"6028626" "6037991" 
"6070142" "6092197" 
"6094227" "6097429" 
"6111610" "6134530" 
"6138139" "6167395" 
"6170011" "6212178" 
"6230197" "6295367" 
"6327343" "6330025" 
"6345305" "6404857"). pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
09:01 


S4 


12 


("6427137" "6441734" 
"6559769" "6704409" 
"6,081,606" "7,076,427" 
"20020005898" 
"20030033145" 
"20030163360" 
"20040098295" 
"20040141508" 
"20040249650"). pn. 


US-PGPUB; 
USPAT 
EPO; JPO 


OR 


ON 


2009/02/17 
09:01 


S5 


15 


("6,570,608" "6,628,835" 
"6,031,573" "5,051,827" 
"4,527,151" "5,091,780" 
"5,920,338" "5,751,346" 
"5,895,453" "5,491,511" 
"6,549,613" "6,604,108" 
"20010052081" 
"20060093135" 
"7,103,806"). pn. 


US-PGPUB; 
USPAT 
EPO; JPO 


OR 


ON 


2009/02/17 
09:02 
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("20040161133" jUS-PGPUB; 
5847755" "5751 346"). pn. jUSPAT; 

IEPO; JPO 



(US-20020007303-$ or US- 
20020103695-$ or US- 
20030177061-$ or US- 
2005022871 4-$) .did. or 
(US-6865578-$ or US- 
6189029-$ or US-6067719- 

or US-4489316-$ or US- 
6766319-$ or US- 591 3204- 

or US-61 75833-$ or US- 
6549950-$). did. or (EP- 
1035490-$). did. 



2009/02/17 
):02 



US-PGPUB: 
USPAT; 
EPO; JPO 



2009/02/17 
09:02 



(US-200401 11314-$ or US 
20020169652-$ or US- 
20020046078-$ or US- 
20030212691-$ or US- 
20020184082-$ or US- 
20020152110-$ or US- 
20030163380-$ or US- 
20030009368-$ or US- 
20030009373-$). did. or 
(US-6493723-$ or US- 
6609108-$ or US-6772104- 

or US-6549890-$ or US- 
5963910-$ or US-7181418- 

or US-6807518-$or US 
6677963-$ or US-6937994- 
$or US-5692107-$or US- 
7219068-$ or US-6862574- 

or US-6836773-$ or US- 
6321205-$ or US- 5895450- 
$ or US-5734890-$ or US- 
7197472-$ or US-6609051- 
$ or US-4525782-$ or US- 
6735568-$). did. or (EP- 
1341 11 6-$). did. or (US- 
200401 72374-$). did. 



US-PGPUB: 
USPAT; 
EPO; JPO 



2009/02/17 
09:03 



( US-2001 003461 5- 
20010049621-$ or 
20020002482-$ or 
20020019747-$ or 
20020035486-$ or 
20020038227-$ or 
20020046085-$ or 
20020099591-$ or 
20020119433-$ or 
20020128898-$ or 
20020184067-$ or 
20020186818-$ or 
20020198473-$ or 



$or US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 

US- 



US-PGPUB; 
USPAT; 
EPO; JPO 



2009/02/17 
09:03 
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20030009372-$ or US- 
20030187688-$ or US- 
20030220831-$ or US- 
20040059199-$ or US- 
20040093257-$ or US- 
2005007591 9-$) .did. or 
(US-5090734-$ or US- 
5227874-$ or US- 5642731- 
$or US- 5706441-$ or US- 
5740035-$ or US-5893098- 
$or US- 591 3204-$ or US- 
6070145-$ or US-6151581- 
$or US-61 89029-$ or US- 
6315720-$ or US-6334778- 
$ or US-6477504-$ or US- 
6574585-$ or US-6616458- 
$ or US- 66 18746-$ or US- 
6826540-$ or US-6895405- 
$ or US-691 2521-$). did. 
or (JP-2001312590-$).did. 










|S10 


41 


(US-20010032130-$or US- 
20020004740-$ or US- 
20020007303-$ or US- 
20020099595-$ or US- 
20020129138-$ or US- 
20030088442-$ or US- 
20030088452-$) .did. or 
(US-3956740-$ or US- 
4012720-$ or US-4290688- 
$or US-4558318-$or US- 
4628193-$ or US-51 66499- 
$ or US-5377095-$ or US- 
5399844-$ or US-5424524- 
$ or US-5468947-$ or US- 
5496175-$ or US- 5572421- 
$ or US-5596493-$ or US- 
5671362-$ or US-5724261- 
$or US- 5821 51 3-$ or US- 
5834753-$ or US-5867823- 
$ or US- 5887271-$ or US- 
5920261-$ or US-6002344- 
$ or US-6028602-$ or US- 
6098048-$ or US-61 82053- 
$or US-6366919-$ or US- 
6380928-$). did. or (US- 
6434530-$ or US-6477504- 
$ or US-6587835-$ or US- 
6600418-$ or US-6641037- 
$ or US-6837427-$ or US- 
RE31951-$).did. or (JP- 
20021 97550-$). did. or 
(US-20020004740-$).did. 


US-PGPUB; 
USPAT: 
EPO; JPO 


OR 


ON 


2009/02/17 
09:03 



file:///CI/Document nd OS run nett/My%20Do...l0358/EASTSearchHistory.l0510358_AccessibleVersion.htm (3 of 6)2/17/2009 3:27:44 PM 



EAST Search History 



S11 


17 


(US-200201 24247-$). did. 
or (US-7058223-$ or US- 
6324266-$ or US-5663757- 
$ or US-6760595-$ or US- 
6161137-$ or US- 545301 5- 
$ or US-4507680-$ or US- 
6785906-$ or US-6272680- 
$ or US- 52261 77-$ or US- 
4722526-$ or US- 521 3337- 
cp or Uo-4/4o4bo-cp or uo- 
6175833-$ or US- 5900905- 
$).did. or (US- 5465384-$). 
did. 


US-PGPUB; 
USPAT 
EPO; JPO 


OR 


ON 


2009/02/17 
09:03 


S12 


5 


("4,930,160" "5,828,402" 
"5,835,843" "6,166,780" 
"7,139,031" ).pn. 


US-PGPUB; 
USPAT 
EPO; JPO 


OR 


ON 


2009/02/17 
09:05 


S1 3 


6 


/"/Iqki nnv "t; qiq oiq m 
( 4oo1,UU/ D,i)\o,d\o 

2004/0001437 

"3,724,887" "3,745,221" 

"3,798,786" ).pn. 


Uo-rVarUb, 

USPAT; 
EPO; JPO 




ON 


^uuy/ Udl \ i 
09:11 


S14 


303 


(adapative dynamic$3) 
near2 (survey$3 poll$3 
questionaire) 


US-PGPUB; 
USPAT 
EPO: JPO 


OR 


ON 


2009/02/17 
09:29 


S15 


4 


((adapative dynamic$3) 
near2 (survey$3 poll$3 
questionaire)) and 
((speech voice text email 
emotion CTI) near2 (analy 
$4)) 


US-PGPUB; 
USPAT. 

brU, JbU 


OR 


ON 


2009/02/17 
09:30 


S18 


6 


S1 and (survey$3 poll$3 
questionaire) 


US-PGPUB; 
USPAT 
EPO; JPO 


OR 


ON 


2009/02/17 
09:31 


S19 


0 


("2006/01 79064"). URPN. 


USPAT 


OR 


ON 


2009/02/17 
09:41 


S20 


0 


("2008/01 521 22"). URPN. 


USPAT 


OR 


ON 


2009/02/17 
09:43 


S21 


0 


("2008/0189171 ) URPN. 


USPAT 


OR 


ON 


2009/02/17 
09:44 


S22 


0 


("2005/0204378"). URPN. 


USPAT 


OR 


ON 


2009/02/17 
09:45 


S23 


5 


S14and (S3 S4 S5 S6 S7 
S8S9S10S11 S12S13) 


US-PGPUB; 
USPAT 
EPO: JPO 


OR 


ON 


2009/02/17 
09:45 


S24 


33 


(follow adj up) and (S3 S4 jUS-PGPUB; 
S5S6S7S8S9S10S11 IUSPAT; 
S12S13) |EPO;JPO 


OR 


ON 


2009/02/17 
09:46 
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|S25 




((speech voice text email 
emotion CTI) near2 (analy 
$4)) and (S3 S4 S5 S6 S7 
S8S9S10S11 S12S13) 


1 IO rvn in. 

Uo-rvjrUb. 
USPAT; 
EPO; JPO 


OR 




09:47 


S26 


21 


("2004/0249650"). URPN. 


USPAT 


OR 


ON 


2009/02/17 
09:54 


S27 


185 


(cashier same 
performance) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
10:06 


S28 


1 


(cashier same 
performance same 
question) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
10:06 


S29 


2 


("6567787" "6871185" ). 
pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
10:10 


S30 


46 


("4482976" | "4618936" | 
"4760245" | "5119295" | 
"5235509" | "5241649" | 
"5351186" | "5383111" | 
"5408210" | "5426282" | 
"5482139" | "5513250" | 
"5698834" | "5704009" | 
"5758322" | "5818909" | 

"6023688" | "6317716"). 
PN. OR ("6567787"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2009/02/17 
10:10 


S31 


19 


((adapative dynamic$3) 
near2 (survey$3 poll$3 
questionaire)) same 
(quality satisfaction 
feedback) 


US-PGPUB; 
EPO; JPO 


OR 


ON 


2009/02/17 






((adapative dynamic$3) 
near2 (survey$3 poll$3 
questionaire)) same 
(follow adj up) 


1 |Q_ PPPI ID- 

Uo- rxjirUb, 

USPAT; 
EPO; JPO 






10:15 






(post adj (sale purchase 
transaction interaction 
call)) near2 (survey$3 poll 
$3 questionaire) 


1 IQ DODI ID- 

Uo- rxjirUb, 

USPAT; 
EPO; JPO 






10:20 


S34 


9 


( "6,513,013" 

"20040230438" 

"20050125334" 

"20050144052" 

"20050149397" 

"20050147228" 

"20050234798" 

"7,035,699" "7,047,206" ). 

pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2009/02/17 
10:21 
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S3 5 


5 


("2004/ 0230438" ).URPN. 


USPAT 


OR 


ON 


2009/02/17 
10:22 


iS36 


1 


"20030041 056". pn. 


US-PGPUB; 
USPAT 


OR 


ON 


2009/02/17 
10:24 


|S37 


5 


("2004/0230438 ).URPN. 


USPAT 


OR 


ON 


2009/02/17 
10:27 


IS38 


97 


("20010014868" | 
"4811382" | "4943995" | 
"5838774" | "5893098" | 
"5915243" | "5956709" | 
"5983220" | "5991735" | 
"6131085" | "6389400"). 
PN. OR ("2004/0249650" | 
"2006/0155642" | 
"2006/0179064" | 
"2008/0189171" | 
"5943416" | "6539392" | 
"6798876"). URPN. 


US-PGPUB; 

USPAT 

USOCR 


OR 


ON 


2009/02/17 
10:32 


|S39 


65 


instant adj (poll$3 survey 
$3 questionaire) 


US-PGPUB; 

USPAT: 

USOCR 


OR 


ON 


2009/02/17 
10:45 



2/ 17/2009 3:27:38 PM 
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\ 1 051 0358_NiceSystems_DynamicFeedbackSurvey.wsp 



file:///CI/Document nd OS run nett/My%20Do...l0358/EASTSearchHistory.l0510358_AccessibleVersion.htm (6 of 6)2/17/2009 3:27:44 PM 



